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Why: We believe each individual deserves support in reaching their full potential. 
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Welcome to WSUCC 

WSUCC provides quality care for children of WSU 

staff, faculty, and students. WSUCC is a child-

centered learning program where children are nur-

tured and respected.  

The center promotes the development of the whole 

child through the implementation of a developmen-

tally appropriate curriculum. Parents can be confi-

dent of the care their children receive as relationships 

are developed that enhance the quality of life for 

each child.  

Through a team approach of open communication 

and cooperation between home and school, WSUCC 

provides strong beginnings for each child. Parents are 

welcome to visit at any time and are encouraged to 

spend time at the center with their child.  

WSUCC does not discriminate on the basis of ethnici-

ty, color, gender, age, sexual orientation, national 

origin, disability, or religion and subscribes to full ac-

cess to all facilities as outlined in the Americans with 

Disabilities Act of 1990, and as amended.  

Children with special needs will be offered enroll-

ment in the center when space is available, individu-

ally assessed needs can be met, and reasonable ac-

commodations can be made.  

Washington State University is committed to nondis-

crimination in all programs, services, and activities.  

Department of Early Learning 

License  

WSUCC is licensed by the Washington State Depart-

ment of Early Learning as a child care center serving 

children from six weeks through 12 years of age. All 

aspects of the program are subject to DEL regula-

tions, guidance, and inspections per WAC 170-295.  

WSUCC’s licensing information, including monitoring 

checklists indicating compliance with regulations, is 

available upon request.  

For further information related to Washington State’s 

child care licensing laws, rules, and performance 

standards, please visit the DEL website at 

www.del.wa.gov.  

National Accreditation and 

Early Achievers  

In 2008, WSUCC was accredited by the National Ac-

creditation Commission for Early Care and Education 

Programs. NAC is a nationally recognized accredita-

tion system that is endorsed and managed by the Na-

tional Association of Child Care Professionals.  

WSUCC participates in Early Achievers, Washington’s 

Quality Rating and Improvement System. Early 

Achievers is a voluntary program that provides re-

sources to support each child’s learning and develop-

ment. For more information about Early Achievers, 

please visit the DEL Website: http://www.del.wa.gov/

care/qris.  

Open Door Policy  

WSUCC has an open door policy for custodial parents 

and legal guardians of children who are enrolled in 

the program. Authorized family members are wel-

come to visit, without advance notice, at any time. 

Families are encouraged to join activities in the class-

room or to observe the children whenever possible. 

When participating in the classroom, parents/

guardians are encouraged to assist the teaching team 

by supporting classroom policies, procedures, and 

learning experiences.  
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Family Involvement  

WSUCC values family input and family involvement. 

Building relationships through active family involve-

ment is very important for the success of all aspects 

of our program.  

Family events will be planned on a regular basis. 

Classroom family events will correspond to classroom 

curriculum activities. Center-wide events will be im-

plemented in order to create a community atmos-

phere that supports all families.  

Parent-Teacher conferences allow for the sharing of 

information that provides for a strong foundation of 

support for the children. WSUCC will schedule times 

for parents to discuss children’s progress at least 

twice per year. Parent-teacher conferences are not 

required, but we hope you will take advantage of this 

opportunity to visit with your child’s teachers and 

support your child’s success.  

WSUCC Advisory Board  

The WSUCC Advisory Board is comprised of parents, 

teachers, administrative staff, and early childhood 

professionals from WSU as well as the local commu-

nity. The Advisory Board provides input and sugges-

tions related to WSUCC policies, procedures, and ac-

creditation status. The Advisory Board is not a deci-

sion making body, however, it is an important com-

ponent of leadership for the center.  

Inclusion Practices  

All families will be treated with dignity and respect 

for individual needs and differences. Information 

shared with WSUCC related to a special need or spe-

cial concern will be maintained in confidence. Re-

quests for reasonable accommodations will be con-

sidered and implemented, when possible. When rea-

sonable accommodations can be made, children with 

special needs will be accepted into WSUCC under the 

guidelines of the Americans with Disabilities Act and 

in line with WSU policies and procedures. As per ADA 

and WSU standards, accommodations that create a 

financial hardship for WSUCC may not be possible to 

implement.  

Children with special needs will be given the oppor-

tunity to participate in the WSUCC program to the 

fullest extent possible. The center will cooperate with 

other agencies that provide services on-site. In addi-

tion, it is helpful if parents include WSUCC teachers 

and administrative staff in IEP meetings.  

When a child with a special need is enrolled at 

WSUCC, a written individual health care plan must be 

provided. This form must be signed by both the 

parent/guardian and the child’s health care provider. 

Information related to medications, specific food or 

feeding requirements, life-threatening allergies, 

treatments, special equipment, specific health or 

guidance needs, and any details related to providing 

support for the child must be provided. Parents are 

required to provide assistance and training to teach-

ers related to practices and procedures that are nec-

essary to support the child’s well-being while in care. 

WSUCC Objectives  

 To provide children with a caring, safe, nurturing, 

relaxed, and developmentally appropriate envi-

ronment.  

 To provide an atmosphere for growth – physical, 

emotional, social, and intellectual – by encourag-

ing children to be curious, ask questions, and de-

velop their own ideas and responses to the envi-

ronment.  

 To broaden the world and opportunities of the 

children through the introduction and exploration 

of new ideas and materials.  
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WSUCC Objectives Continued 

 

 

 To create a positive and respectful environment 

that enhances the individuality of each child and 

contributes to feelings of confidence and greater 

self-worth (self-esteem).  

 To value and appreciate the differences of each 

child and family by embracing cultural, ethnic, 

language, ability, gender, and other differences 

among people.  

 To maintain a professional early childhood teach-

ing staff.  

 To provide positive daily role models for the chil-

dren through the careful selection and continual 

professional development of dedicated teachers 

and staff.  

 To create a partnership with families and encour-

age parents to be advocates for their children by 

actively participating in the program and freely 

communicating with the staff.  

 To be a model early learning program for WSU 

and our community.  

WSUCC Values and Beliefs  

We value children and we believe:  

• In commitment to children as our primary focus.  

• That the curiosity, talents, skills, interests and diver-

sity of the children contributes significantly to our 

program.  

• It is the right of children to be actively included in 

the learning process to make their daily experiences 

more meaningful.  

• Preparing children for school success is a critical 

component of life-long learning.  

We value a strong start and we believe:  

• Children are natural learners and their world is a 

learning environment.  

• The love of learning begins in the earliest years.  

• Through the implementation of a high-quality cur-

riculum, we can provide enrichment opportunities 

that are individualized to meet the needs of diverse 

interests and learning abilities.  

• Strong relationships among staff, parents and chil-

dren are critical to the success of our program.  

We value our employees and we believe:  

• In recognizing the value and expertise of our em-

ployees, fostering mutual respect, and supporting the 

rights of each other.  

• In honesty, integrity and open communication to 

enhance the well-being of all individuals involved in 

our program.  

• In a shared responsibility of all employees to take 

an active role in professional development so that we 

may continue to achieve excellence in our program.  

To provide a well-rounded daily schedule and emergent 

curriculum that includes:  

 child-directed free play – indoors and out-

doors  

 organized activities such as songs, stories 

and games  

 opportunities to explore, create and be 

successful  

 time to develop and practice self-help 

skills  

 a relaxed and respectful social atmosphere  

 nutritious meals and snacks  

 rest and relaxation  
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• In a supportive work environment to help employ-

ees meet the challenges of successfully balancing 

work and life commitments.  

We value cultural diversity and we believe:  

• Culture defines each of us and creates a lens 

through which we view the rest of the world.  

• By creating a sense of belonging for all who partici-

pate in our program, we can foster respect and ap-

preciation for others.  

• Understanding the strength of our roots and sup-

porting a proactive approach to living in a diverse so-

ciety creates connections that can enhance and em-

power all of us.  

We value families and we believe:  

• Families are the primary influence in the lives of 

children and children identify very closely with their 

families.  

• Families are our partners and their goals and de-

sires for their children are important components to 

be incorporated into our programs.  

• Working with the strengths of our families provides 

for many collaborative opportunities for family in-

volvement.  

USDA Statement  

WSUCC participates in the United States Department 

of Agriculture Child and Adult Food Program. The 

USDA prohibits discrimination against its customers. 

If you believe you experienced discrimination when 

obtaining services from USDA, participating in a USDA 

program, or participating in a program that receives 

financial assistance from USDA, you may file a com-

plaint with USDA. Information about how to file a dis-

crimination complaint is available from the Office of 

the Assistant Secretary for Civil Rights.  

To file a complaint of discrimination, complete, sign 

and mail a program discrimination complaint form, 

available at any USDA office location or online at 

www.ascr.usda.gov, or write to USDA, Office of the 

Assistant Secretary for Civil Rights, 1400 Independ-

ence Avenue, S.W., Washington, D.C. 20250.  

Confidentiality  

Information regarding children and families enrolled 

in the program will be maintained in a confidential 

manner and will not be disclosed to unauthorized 

persons. In such instances where two or more chil-

dren are involved in an incident or illness, each child 

will receive their own report that will exclude the 

names of the other children involved. Confidential 

information will only be disclosed when there is 

written permission from the child’s legal parent or 

guardian.  

Enrollment Eligibility &  

Enrollment Fee  

Children of WSU students, staff, faculty, and postdoc-

toral recipients are eligible to be enrolled at WSUCC. 

The Center serves children ages six weeks to 12 years 

(inclusive of 5th grade). Additional groups eligible for 

enrollment include USDA staff, Student Run Organiza-

tion staff, CUB employees, and Student Book Corpo-

ration employees (Pullman campus).  

When a family registers for care at WSUCC, an enroll-

ment fee will be assessed to the family’s account at 

the time that care has been offered and the family 

has accepted. This is a one-time fee due at the time 

that enrollment is confirmed. The enrollment fee will 

be charged a subsequent time if a family withdraws 

from WSUCC for one year or longer.  

Per licensing laws, there are several requirements 

that must be met and forms to be completed prior to 

a child’s first day of attendance at WSUCC. WSUCC 

administrative staff will work with each family and 

provide information specific to each child’s admission 
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requirements.  

It is imperative that families keep all children’s rec-

ords current including class schedules and emergency 

contact information. Whenever there are changes, it 

is important that WSUCC be notified immediately.  

Continuous Enrollment  

Families are considered enrolled until they give notice 

of withdrawing their child(ren). Each Spring (around 

the time of Spring break), families will be asked to 

indicate their intentions for future enrollment or to 

provide WSUCC with a date of termination of ser-

vices.  

The WSUCC Summer term begins the week following 

the conclusion of the Spring semester and continues 

up until the beginning of the Fall semester. The two 

weeks before the Fall semester begins will include 

phased enrollment for children who will be in care 

during the Fall semester. Families who dis-enroll dur-

ing the Summer term will need to hold their space for 

Fall with a non-refundable deposit fee. 

School-Age Enrollment  

The new academic year for school-age care will begin 

the week that the public schools commence in Au-

gust. Kindergarten and school-age enrollment in-

cludes care on days when the public schools have a 

scheduled shortened day or a scheduled closure, as 

long as WSUCC is open. Please note that we are una-

ble to provide care for unscheduled school closures 

(such as closures due to snow, power outage, or WSU 

closures). Parents have the choice of terminating kin-

dergarten or school-age care on the last Friday of fi-

nals week in the spring or continuing care through 

the last day of public schools in June. School-age care 

will be provided during the summer months in theme

-based units and will include field trips on campus 

and in the community.  

Evening Care Enrollment  

WSUCC provides evening child care for children of 

WSU students, staff, and faculty. Evening Care is 

available during the Fall and Spring academic terms. 

Evening Care is only offered when academic classes 

are in session. Services are not available during finals 

weeks or university breaks or emergency closures. A 

variety of developmentally appropriate activities are 

offered for children during the evening hours. An 

evening meal is also offered to Evening Care children.  

Space for Evening Care is limited and families must be 

enrolled in WSUCC prior to registering for Evening 

Care. The enrollment fee must be paid and all re-

quired registration paperwork must be completed 

prior to attendance to Evening Care.  

The purpose of Evening Care is to provide parents 

with an opportunity to attend evening classes, attend 

evening lab sessions, prepare for exams, focus on 

homework assignments, and participate in academic- 

related events. Priority for Evening Care enrollment 

will be given to parents in need of care for academic 

reasons. Parents may be asked to provide documen-

tation of class schedules and academic requirements 

in order to verify priority for Evening Care spaces.  

For families whose children are enrolled in care at 

WSUCC during the day, Evening Care is available as 

long as the child’s attendance at the center does not 

exceed a total of 10 hours per day. Licensing laws do 

not allow children to be in care at WSUCC more than 

10 hours per day.  

Parents of children who attend the children’s center 

program during the day must request to have their 

child(ren) transferred to the evening program at 5:30 

p.m. Transfer to Evening Care will not occur unless 

the parent has specifically requested this service. This 

may be done through on line registration confirma-

tion.  
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Registration is on a first-come, first-served basis and 

is limited to space availability. Priority for Evening 

Care enrollment is for families documenting an aca-

demic need. Registration for Evening Care is on a day-

by-day basis and is only available online 

(www.childrenscenter.wsu.edu). To provide staffing 

and food needs, registration must be completed by 

2:00 p.m. of the day of requested care.  

Funds to offset the cost of Evening Care have been 

made available for children of graduate students. 

Graduate students pay a $50 registration per family, 

for the fall and spring semester, GPSA covers the rest 

of the cost. Other students, staff and faculty fees are 

$18.00 per child per night. Please contact the GPSA 

department or visit the GPSA webpage for more in-

formation. Additional details regarding Evening Care 

can be found on the WSUCC website.  

Change of Enrollment &  

Cancellation of Services  

WSUCC requires written notification a minimum of 

two weeks in advance of a change in a child’s enroll-

ment schedule or to withdraw a child from care 

(cancel child care services).  

Failure to provide a two week advance written notice 

of termination of enrollment will result in a charge to 

the family’s account for two weeks beyond the last 

day of attendance.  

Tuition Rates  

Tuition rate information is available on the Children’s 

Center website as well as at the front desk. Tuition 

rates are based on family status as well as enrollment 

options. WSUCC tuition rates are evaluated and mod-

ified on an annual basis, pending budgetary analysis.  

In order to receive the WSUCC student tuition rate, 

students must be paying Student Services and Activity 

Fees. Students on a fee waiver are not eligible for stu-

dent tuition rates. For families in which one parent is 

a student and the other parent is a staff/faculty mem-

ber, the parent who is a student must be enrolled full

-time in order for the family to receive the student 

rate. Full-time is considered to be 12 credit hours for 

undergraduate students and 10 credit hours for grad-

uate students.  

Refunds or tuition reduction will not be available for 

illness, absence, vacation, or University closure days 

unless there is an extreme, extenuating family cir-

cumstance as determined and approved by WSUCC 

administrative staff.  

Billing for Services  

WSUCC will issue invoices on a monthly basis. Invoic-

es include charges for child care scheduled for the 

upcoming month as well as any additional charges 

incurred since the previous billing date (e.g. fees for 

Evening Care, overtime fees, late payment fees, field 

trip fees, etc.). Family accounts can be viewed in Pro-

Care at any time. Electronic invoices are sent to fami-

lies via the email address listed in ProCare.  

Payment is due by the 1st of the month following the 

billing date. For example, the September invoice is to 

be paid by October 1st. A $35 late payment fee will 

be assessed for accounts not paid by the first busi-

ness day of the month following the billing date. Fam-

ilies that have not paid their child care account by the 

5th business day of the month will need to make pay-

ment arrangements or child care services will be ter-

minated. Accounts that are 90 days past due will be 

transferred to University Receivables for collection.  

Payment may be made online at 

www.childrenscenter.wsu.edu using Visa or Master-

card (or a debit card that works as a Visa/

Mastercard). Payment may also be made by cash or 

check at the Student Accounts Office, Room 342, 

French Administration Building.  

If paying by check at the Student Accounts Office, 
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please make checks payable to WSU Children’s Cen-

ter and include your WSU ID # on the check so that 

the payment will be credited to the correct account.  

Please note that the WSU Children’s Center maintains 

a billing system that is separate from other University 

accounts. Account balances are available through 

ProCare or by checking with one of the WSUCC ad-

ministrative team members.  

Working Child Care Connection: 

Subsidized Child Care  

Child care subsidies may be available through Work-

ing Child Care Connection for parents who are low- 

income or who have extenuating financial circum-

stances. Subsidized child care arrangements must be 

made with WCCC by the parent/guardian. Families 

must provide WSUCC with written verification from 

WCCC that a child qualifies for subsidized care in or-

der to avoid being billed the standard monthly rate.  

Financial Aid Child Care Cost 

Verification Forms  

If a family will be receiving financial aid, child care 

costs can be taken into consideration as part of the 

cost of attending school. Please submit child care cost 

verification forms to WSUCC so that the appropriate 

information can be completed. Please note that only 

one form, per family, can be completed and returned 

to the financial aid office.  

Holiday Closures  

WSUCC observes all University closures including holi-

days and closures announced due to inclement 

weather or other emergency situations. In addition, 

WSUCC will be closed for staff development days in 

August and January. These dates will be posted for 

families annually.  

University closure dates, University holidays, and staff 

development days are calculated into the center 

budget and, therefore, incorporated into monthly 

tuition rates. There are no discounts for the days the 

Center is closed as the closure dates are calculated as 

part of the cost of monthly care.  

WSU Children’s Center  

Inclement Weather/Emergency 

Closure Policy  

As a “nonessential” service at WSU, if the university 

suspends operations (i.e. starts late) or closes due to 

weather or other emergencies, the Children’s Center 

will close. Below are details related to notification of 

such closure and clarification of policies related to 

closure.  

Notification Methods  

Parents and staff should be subscribed to WSU Alert 

(http://alert.wsu.edu/) in order to receive immediate 

notification of university closures. To subscribe to 

WSU Alert, visit MyWSU to complete or update your 

registration to receive emergency notifications. Sub-

scribing will allow you to receive notification by 

phone, text, or email.  

Procare will be utilized to send email messages to all 

families notifying them of closures. Please be sure 

that the center has your current email on record so 

none of these messages are missed.  

The Children’s Center will utilize Procare to inform 

parents about reopening of the center in the event of 

an emergency or weather situation that continues for 

more than one day.  

Notification Timing  

WSU Alerts are generated at the university level and 

decisions about release of these notices are made by 

Emergency Management.  
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As soon as The Children’s Center administrative team 

has received notification via WSU Alerts, we will send 

out a message via Procare.  

 If closure decisions are made in the morning prior 

to the Center opening, parents will be notified as 

soon as possible (hopefully by 6:30 AM, but this is 

of course dependent on when the university 

makes the announcement).  

 If closure decisions are made after the Center has 

opened, parents will be notified immediately and 

we will expect children to be picked up within one 

hour of the notice. Late fees will be assessed if 

children are picked up more than one hour after 

notification.  

 If suspension of nonessential services (late start) 

occurs, we will plan to open one hour prior to the 

time that the University identified to reopening.  

Children’s Schedules  

Children with part time schedules (infants through 

preschool morning or afternoon and school age chil-

dren) will only be able to attend during their regularly 

scheduled times. Shortened operational days due to 

weather or emergency closure does not allow us to 

change the schedule for a child’s attendance. For ex-

ample, if the Center is closed in the morning and a 

child is enrolled in the morning, we will not be able to 

accommodate that child in the afternoon.  

The Children’s Center does provide extended-day 

care for school age children on planned Pullman Pub-

lic School closure days (teacher in-service, conference 

days, spring vacation). However, we cannot provide 

extended-day care in the case of emergency closures. 

The nature of an emergency closure means we will 

not have time to locate the necessary staff to provide 

care in licensed ratio standards. If parents are in a 

serious bind because a course must be taught or a 

class attended, we will consider requests for a school 

age child to be added at a time other than his/her 

regular schedule on a first-come, first-served basis 

until we have reached group size and ratio capacity.  

Tuition Adjustment for Inclement Weather/

Emergency Closures  

Tuition will not be adjusted for decreased attendance 

due to emergency closures.  

Parking Information  

When parked in the WSUCC parking lot, please be 

sure the engine of your vehicle is turned off, even in 

cold weather. Please remember that children under 

the age of 12 may never be left unattended in a mo-

tor vehicle. Please bring all children into the center 

when picking up or dropping off a child enrolled at 

WSUCC and please keep all of your children with you 

for safety reasons. Children must be supervised at all 

times and may not be left alone at WSUCC.  

Parking in the WSUCC parking lot is limited to 30 

minutes. Double parking (parking behind a parked 

car) is prohibited so please park elsewhere if no park-

ing spaces are available. Alternate parking spaces are 

located in Blue 1 behind Orton and Green 1 across 

Olympia Avenue during peak times (8 - 10 a.m. and 

4:30 - 6 p.m.).  

Cars may not stop on Olympia Avenue waiting to turn 

into the Children’s Center parking lot as this impedes 

the flow of traffic on the street. It is against the law to 

stop in the middle of the street so please be sure to 

continue driving beyond the Children’s Center if it is 

not safe to turn into the parking lot.  

Car Safety Seats Required  

The State of Washington requires that car seats be 

used for young children. For the safety of the chil-

dren, please be sure to comply with Washington 

State’s safety seat and seat belt laws at all times.  
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Arrival and Departure:  

Sign-in and Sign-out  

Parents are responsible to sign-in/sign-out children 

every day using the ProCare software system in their 

child’s classroom. Licensing laws require a parent’s 

legal signature when signing a child in and out of 

care. There is a signature pad associated with Pro-

Care in each classroom for this purpose.  

If the teacher and children are not in the classroom 

upon arrival, parents will need to sign-in the child and 

then find the location of the child’s group. It is the 

parent's responsibility to make a connection with an 

appropriate teacher or administrator so that children 

are never left unattended. Classes that have com-

bined in the morning will have signage to indicate the 

group’s location.  

Parents must accompany children to and from the 

classroom to ensure safety. Please keep your child 

safe by teaching your child to stay with you while in 

the Center and when entering or leaving the building.  

Late Pick-up  

If an authorized person does not arrive to pick up a 

child by 5:30 p.m. (9:30 p.m. for Evening Care), 

WSUCC staff will call the parent/guardian. If a parent/

guardian cannot be located, emergency contacts will 

be called.  

If WSUCC is unable to contact an authorized pick-up 

person by 6 p.m. (9:30 p.m. for Evening Care), WSUCC 

staff will call the WSU Police. WSU Police will deter-

mine how to locate parents/guardians and whether 

to contact Child Protective Services.  

Absence from the Center  

If a child will be absent on a day when he/she usually 

attends WSUCC, please inform WSUCC via a phone 

call or email message (childrens.center@wsu.edu). 

Tuition credits or refunds are not issued when a child 

is absent.  

Release of Children  

Children will be released to documented (legal) par-

ents/guardians unless a valid court document has 

been provided to WSUCC limiting custodial rights 

(e.g. current restraining order, sole custody decree, 

divorce degree stating custody arrangements, etc.). If 

there is an issue regarding the release of a child to a 

parent/legal guardian, a WSUCC administrative staff 

member will provide assistance – however, WSUCC 

staff are required to release a child to an authorized 

parent/guardian unless a court document prohibits 

such action. Non-custodial parents may visit a child at 

the center and/or pick-up a child from the center only 

in accordance with a parenting plan or court order 

presented to WSUCC.  

In addition to parents/guardians, teachers are only 

authorized to release children to persons listed on 

WSUCC forms. If unknown to the WSUCC staff, photo 

identification will be required of an authorized pick-

up person. If information is to be shared with the au-

thorized pick-up person, a release of information 

form must be on file. The authorized pick-up person 

must sign-out the child in the child’s classroom 

through ProCare using his/her legal signature.  

If a person picking up a child appears to be under the 

influence of alcohol or seem to be impaired, WSUCC 

staff will attempt to delay the departure of the per-

son while another authorized pick-up person is locat-

ed. Staff are required to notify the police concerning 

the driver’s potential condition. Staff will provide in-

formation to local law enforcement that would be 

helpful for police to locate the vehicle.  
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School-Age Children Who Ride 

the School Bus  

Parents/guardians of children who ride the bus to the 

center for afternoon or after school care are RE-

QUIRED to call the center (509-335-8847) on any day 

when a child will NOT be riding the bus to the center 

from school. If a child is missing at the designated bus 

stop without a prior arrangement, a WSUCC staff 

member will immediately call parents/guardians and 

the child’s school to determine the location and safe-

ty of the child. In addition, a fee may be assessed to 

the child’s WSUCC account for lack of notification 

that the child would not be arriving via the school 

bus.  

USDA Child Food Program  

WSUCC participates in the USDA Child and Adult Care 

Food Program (CACFP). Meals are made available to 

enrolled children, ages one year to twelve years. In 

accordance with Federal law and US Department of 

Agriculture (USDA) policy, this institution is prohibit-

ed from discriminating on the basis of race, color, na-

tional origin, gender, age, or disability  

The CACFP requires that all enrolled families com-

plete an Enrollment Income Eligibility form at the 

time of registration and on an annual basis. The infor-

mation provided to WSUCC is confidential.  

For a child who has a food allergy, a food allergy/

intolerance form must be completed by the child’s 

health care provider. This form provides WSUCC with 

information regarding food that can be safely substi-

tuted for an offending food. Substitutes for offending 

foods must be of equal nutritional value and must 

meet the required USDA food component.  

Meals are served family style so that children receive 

initial portions and then can ask for more if they are 

still hungry. Children are encouraged to serve them-

selves if they are able to do so. While children are 

encouraged to try the various foods served, they are 

not required to eat anything they choose not to eat.  

CACFP requires the following food to be served to 

ensure adequate nutritional options are available.  

 

If a child is not at the center during meal and snack 

times, parents are responsible to provide alternate 

arrangements. WSUCC is unable to hold meals for 

children due to health regulations.  

Food served at WSUCC is to be consumed at the cen-

ter. Please do not take food out of the center with 

you - please give children enough time to finish 

eating before leaving.  

Parents may join their children for lunch, however, 

they may not bring their own food into the class-

rooms due to allergy sensitivities. Parents may eat 

lunch with the children as long as the children have 

been served first and there is extra food available. 

Please consult with classroom teachers prior to 

eating lunch with the children.  

The WSUCC Health and Wellness Handbook contains 

information regarding infant and toddler food ser-

vice. This document is available online and at the 

front desk.  

 

 

Breakfast Lunch Afternoon Snack 

 Milk 

 Fruit or Veg-

etable 

 Grain 

 Milk 

 Meat or Meat 

Alternative 

 2 Vegetables (or 1 

Vegetable and 1 

Fruit or 2 Fruits 

 Grain 

2 of the following: 

 Milk 

 Vegetable 

 Juice or Fruit 

 Bread or Cere-

al 

 Meat or Meat 
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Allergies, Restrictions &  

Intolerances 

A food allergy/intolerance form and Individual Health 

Plan (IHP) must be completed and signed by a child’s 

health care provider for food allergies and food intol-

erances. For each child with any type of an allergy, a 

picture will be posted in the classroom in a location 

that is discreet but available to classroom teachers. 

Along with the child’s photo, a description of the al-

lergy/intolerance will be listed. In addition, each 

child’s Individual Health and Emergency Plan will be 

readily available to the teaching team.  

Parents are responsible to:  

 Advise WSUCC of a child’s food allergy or food 

intolerance and provide the required documenta-

tion from a health care provider.  

 Keep family emergency contact information up-to

-date.  

 Provide the classroom teacher with any medica-

tion indicated by the health care professional.  

 Periodically check expiration dates of medication 

and injectors and replace, as necessary.  

 Provide substitute meals and snacks for the child, 

if agreed upon.  

 On a yearly basis, update the Food Allergy/

Intolerance form and emergency plan.  

For all allergies (including allergies to substances 

other than food), parents are required to:  

 Advise WSUCC of any medical condition that in-

cludes an allergy, restriction, or intolerance.  

 Complete and submit all requested documents 

including an IHP that is signed by the child’s 

health care provider. Documents must be re-

viewed and updated whenever there is a change 

in the child’s medical condition or, at a minimum, 

on an annual basis.  

 Provide emergency contact information and keep 

emergency information up-to-date.  

 Provide WSUCC with any medications the child 

may need related to the medical condition. All 

medication must be in the original container and 

contain instructions specific to the individual 

child.  

 Check expiration date of medication (or injectors) 

and replace, as necessary.  

 Notify WSUCC immediately if there is any change 

in the child’s medical information, treatment 

plan, or emergency procedures.  

Nap/Rest Time Practice 

WSUCC offers a supervised nap/rest period to all 

children 5 years of age or younger who are in care 

for more than 6 hours or those who show a need for 

rest. WSUCC allows a child 29 months of age or 

younger to follow an individual sleep schedule.  

SIDS Prevention: Safe to Sleep  

All infants will be placed on their backs to sleep in 

compliance with Safe to Sleep guidelines. In order for 

infants to be placed in any other position for sleeping, 

written instructions are required from the child’s 

Regarding infant formula/

breast milk, a health care 

provider note would be needed 

based on WAC (2)(e) which 

states-serve only breast milk or 

formula unless written order 

from health care provider.  
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health care provider. The information from the health 

care provider must specifically state the position in 

which a child is to be laid down and indicate the rea-

son for the specific position. The documentation 

must include the date as well as signatures of at least 

one parent and the health care provider. No heavy 

quilts, stuffed animals, pillows, crib bumpers, or other 

potentially harmful items will be allowed in a child’s 

crib. For more information related to the Safe to 

Sleep Campaign, please visit the National Institutes of 

Health website: http://safetosleep.nichd.nih.gov  

Items to Bring for Your Child 

 Please provide a complete change of clothes 

(weather appropriate) to leave at the center 

(shirts, pants, underwear, sock, shoes, etc.) for 

your child. Please make sure these are play 

clothes as children play/work hard and should not 

have to worry about getting clothing dirty. 

 In cold weather, please make sure child have jack-

ets/coats, hats, boots, and mittens/gloves. 

 In sunny weather, please provide a hat labeled 

with your child’s name for waring outdoors. Also, 

remember to send sunscreen and complete the 

sunscreen authorization form. 

 For summer water play, please provide a towel 

and bathing suit and, if desired water shoes. 

 Please provide a blanket for rest time. Please take 

the blanket home at the end of each week, laun-

der, and bring back to the center at the beginning 

of the next week. 

 Please provide diapers and wipes for children 

who need them. Also, bring diaper ointment, if 

need, and make sure the diaper ointment authori-

zation form is completed. 

 Administrative staff/classroom teachers with 

share information about what to bring for infants 

and toddlers. 

Please LABEL ALL items brought the WSUCC for your 

child including clothing, bedding, soft animals, diaper 

packages, baby wipes, pacifiers, bottles and any other 

personal belongings. 

 In case of emergencies, WSUCC will provide chil-

dren with extra clothes to wear. If your child goes 

home in WSUCC clothing, please wash and return 

the items to the center. 

WSUCC is not responsible for lost clothing or other 

lost personal items brought to the center. Please 

keep all toys and valuables at home. 

WSUCC Staff: Early Childhood 

Professionals 

Our early childhood professionals are committed to 

making WSUCC a place for children and families to 

grow together by adhering to “The Code of Ethical 

Conduct” as set forth by the National Association for 

the Education of Young Children.  

 

 

 

 

NAEYC recognizes that many daily decisions 

required of those who work with young children are 

of a moral and ethical nature. The NAEYC Code of 

Ethical Conduct offers guidelines for responsible 

behavior and sets forth a common basis for 

resolving principle ethical dilemmas encountered in 

early childhood care and education. (Excerpt from 

NAEYC Code of Ethical Conduct)  
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NAEYC Core Values 

Standards of ethical behavior in early childhood care 

and education are based on commitment to core val-

ues, including:  

 Appreciating childhood as a unique and valuable 

stage of the human life cycle.  

 Basing our work with children on knowledge of 

child development.  

 Appreciating and supporting the close ties be-

tween the child and family.  

 Recognizing that children are best understood 

and supported in the context of family, culture, 

community, and society.  

 Respecting the dignity, worth, and uniqueness of 

each individual (child, family member, and col-

league).  

 Helping children and adults achieve their full po-

tential in the context of relationships that are 

based on trust, respect, and positive regard.  

NAEYC Statement of Commit-

ment 

 As individuals who work with young children, 

WSUCC staff commit to furthering the NAEYC val-

ues of early childhood education. To the best of 

our abilities, we will:  

 Ensure that programs for young children are 

based on current knowledge of child develop-

ment and early childhood education.  

 Respect and support families in their task of nur-

turing children.  

 Respect colleagues in early childhood education 

and support them in maintaining the NAEYC Code 

of Ethical Conduct.  

 Serve as an advocate for children, their families, 

and their teachers in community and society.  

 Maintain high standards of professional conduct.  

 Recognize how personal values, opinions, and bi-

ases can affect professional judgment.  

 Be open to new ideas and be willing to learn from 

the suggestions of others.  

 Continue to learn, grow, and contribute as a pro-

fessional.  

 Honor the ideals and principles of the NAEYC 

Code of Ethical Conduct.  

NAC Accreditation 

WSUCC engages in the National Accreditation Com-

mission for Early Care and Education Programs. The 

NAC Commission provides a comprehensive on-going 

quality improvement system that acknowledges the 

diversity of programs through the self-study and 

award process. NAC has 91 standards divided into 6 

component areas. The standards are the criteria used 

to identify high-quality outcomes for young children. 

The 6 component areas include: Administration, Fam-

ily Engagement, Health and Safety, Curriculum, Inter-

actions between Teachers and Children, and Class-

room Health and Safety. 

Developmentally Appropriate 

Classroom Practices 

WSUCC has adopted the practices of the holistic ap-

proach to early learning as outlined in the philosophy 

of the Creative Curriculum®. Young children learn 

through play which involves active exploration and 

experimentation to discover how things work. The 

Creative Curriculum® provides guidance to plan learn-

ing environments where children grow and flourish. 

More information regarding the Creative Curriculum® 

can be found on the Teaching Strategies website: 

www.teachingstrategies.com.  
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As part of our commitment to a developmentally ap-

propriate program, WSUCC provides an integrated 

approach to learning by maintaining an environment 

where children gain knowledge and then have time 

to develop and practice skills through engaging, 

hands-on activities. The day is structured to provide a 

variety of experiences that are enjoyable, education-

al, and developmentally appropriate.  

It is our belief that children benefit greatly when 

teachers are free to follow the interests of the chil-

dren while integrating the creative instincts of the 

teaching team. For these reasons, we do not use pre- 

packaged lesson plans in our classrooms but incorpo-

rate core elements of emergent curriculum planning 

and implementation to meet the holistic needs of the 

children.  

In keeping with children’s need for physical activity, 

active outdoor play will be incorporated into the daily 

schedule. If children are well enough to attend the 

center, they are well enough to go outdoors with 

their classroom. Indoor, alternate activities will be 

provided during planned outdoor times in situations 

where the weather or other extenuating conditions 

limit access to safe outdoor conditions.  

Classroom Guidance Techniques 

WSUCC creates an environment where every child 

feels respected, nurtured, and successful on a daily 

basis. While we allow the children to discover, ex-

plore, and learn through play, we have a responsibil-

ity to provide them with support through the use of 

positive guidance techniques and the implementation 

of appropriate limits. Children become more success-

ful and confident as they develop internal control of 

their own behaviors, which means they don’t have to 

constantly rely on teachers or other adults to remind 

them what is appropriate and what is not appropri-

ate.  

The goal of positive guidance is to build self-discipline 

and self-control in children. We strive to help children 

understand that they are responsible for their own 

behavior and that their behavior affects other people. 

We also help children realize that while they are not 

responsible for the behaviors of other people, they 

do share the responsibility for creating a community 

of peace, harmony, and respect. Positive guidance 

techniques that WSUCC encourages include:  

 Clarification of expectations  

 Setting limits  

 Positive phrasing of instructions  

 Providing realistic choices  

 Recognition of positive behaviors  

 Encouragement  

 Helping children identify and talk about feelings  

 Redirecting into appropriate activities or behav-

iors  

 Modeling of appropriate behaviors  

 Ignoring non-violent, non-threatening behaviors 

whenever possible  

 Engaging in problem-solving strategies to identify 

possible solutions to a conflict 

Classroom guidance techniques influence children’s 

behavior. Every effort will be made to monitor chil-

dren’s activities and behaviors at all times, however, 

disruptive behaviors can happen no matter how 

closely children are supervised. No child enrolled in 

WSUCC will be permitted to behave in a manner that 

may hurt him/herself, another person (child or adult), 

or damage property.  

We will endeavor to guide children in such a way as 

to help them develop self-control of their behaviors 

without damaging self-esteem. This will include dis-

cussing problem behavior and giving age- appropriate 

reasons why a certain behavior is not appropriate; 

the behavior will be labeled inappropriate instead of 
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the child. Alternatives to the inappropriate behavior 

will be offered to help each child know what is ex-

pected and how to be successful. We will not criticize 

nor shame children.  

If necessary, a child may be temporarily removed 

from the other children or activities but will always 

remain under the supervision of a staff member. 

Once the child is ready, he/she should be given every 

opportunity to try again with appropriate guidance 

for success. Children will be given encouragement 

and respect rather than punishment and exclusion.  

We do not use or recommend the use of time-out. 

Time-out is a form of punishment by loss and does 

not teach children appropriate behavior to replace 

the inappropriate or unacceptable behavior.  

At no time will staff or parents at WSUCC be allowed 

to use any form of corporal punishment or engage in 

any form of injurious treatment to children. This in-

cludes, but is not limited to hitting, shaking, spanking, 

slapping, jerking, biting, pinching, pulling hair, kicking, 

or any other means of inflicting physical pain. These 

forms of punishment are generally considered child 

abuse.  

At no time will a child be belittled, frightened, 

shamed, or threatened as a means of controlling be-

havior.  

Positive guidance strategies usually are effective in 

resolving tense situations with children.  

The use of Physical Restraint at WSUCC will be limited 

to what is reasonable and necessary to:  

1) Remove a child who is engaging in behavior that 

seriously hurts or threatens another person, seriously 

hurts him/herself, or is destroying property or objects 

belonging to another person.  

2) Protect persons on premises from physical danger.  

3) Obtain possession of a weapon or other dangerous 

object.  

4) Protect property from serious damage.  

If a child displays continual inappropriate behaviors 

and the behaviors persist beyond what is considered 

reasonable after intervention strategies have been 

implemented, WSUCC administrative staff will pro-

vide guidance and direction in consultation with the 

classroom teaching team and the child’s parents/

guardians. In extreme situations, additional WSU ad-

ministrative leaders may be engaged in the process to 

find a resolution to an unsafe behavior issue and/or 

to determine a child’s status in reference to remain-

ing enrolled in the WSUCC program.  

Intentional Classroom Planning 

 Plan a wide variety of activities appropriate to the 

ages and experiences of the children.  

 Provide enough equipment/materials as well as 

guidance as to how to use new materials.  

 Make sure activities and experiences are develop-

mentally appropriate.  

 Arrange the physical environment to support indi-

vidual needs so that children can be successful.  

 Plan a balanced schedule that incorporates indoor 

and outdoor experiences as well as active and 

quiet times.  

 Follow a consistent schedule to foster security 

and encourage autonomy.  

 Maintain a smooth flowing daily schedule by plan-

ning developmentally appropriate routines and 

transitions.  

 Build a positive, nurturing relationship with each 

child.  

 Encourage children’s prosocial skills by encourag-

ing and modeling developmentally appropriate 

conflict resolution skills.  
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 Maintaining realistic expectations based on devel-

opmental levels and individual characteristics.  

Field Trips 

The infant and toddler classes have buggies available 

for walking field trips around campus. The preschool 

and school-age classes take a number of walking field 

trips around campus. Occasionally the preschool and 

school-age classes may ride the city bus or use ap-

proved transportation for field trips. Advance notifi-

cation of these field trips will be provided to parents. 

Field trips are planned as extended learning experi-

ences to support classroom curriculum and individual 

interest and curiosities.  

Permission slips signed upon enrollment will be used 

as permission for participation on field trips on WSU 

campus grounds. Notification of planned field trips off 

campus will be given to families, and additional per-

mission slip may be required. Picking up your child 

from a field trip location will require a signature of 

pick up at that location.  

Items Depicting Violence or  

Aggression 

WSUCC strives to provide an atmosphere of respect 

and cooperation by modeling the value of caring for 

one another. In keeping with our philosophy, no item 

representing a violent or aggressive nature will be 

allowed at the center. We respect the rights and de-

sires of families in making these items or characters 

available to their children in the home environment, 

however, we choose to provide an atmosphere free 

from the direct influence of such characters and be-

haviors.  

 

 

 

Special Events, Birthday  

Celebrations, Holidays, Family 

Traditions 

Classrooms will handle special events and birthday 

celebrations in low-key ways that are appropriate and 

respectful for the children in each group. Families and 

staff may provide food for celebrations, however, on-

ly healthy foods that are safe for children will be al-

lowed. WSUCC asks that parents and staff refrain 

from bringing goody bags, gifts, or balloons for spe-

cial occasions. Latex balloons are the most common 

non-food choking hazard for young children, as well 

as an allergy risk. We do not want to expose the chil-

dren to such risks.  

Private birthday party invitations may be distributed 

by parents at WSUCC only if every child in the class-

room is invited. Otherwise, parents will need to dis-

tribute invitations outside of the center.  

The WSUCC community acknowledges the im-

portance of celebrations and rituals in the lives of 

children. Celebrations can encourage a sense of com-

munity and friendship as long as they reflect an un-

derstanding of the developmental levels of the chil-

dren involved. Children enjoy sharing their family and 

cultural traditions in the classroom and we hope that 

families will be a part of the celebrations that are cre-

ated throughout the year.  

WSUCC will provide many opportunities to celebrate 

as a community, however, these celebrations may 

not coincide with traditional holidays. Our celebra-

tions will intentionally provide experiences that are 

meaningful to the children and the families who are 

enrolled in our program. These celebrations may re-

flect a focus on beginnings and endings, departures 

and arrivals, the seasons around us, or campus- relat-

ed events as these are relevant and meaningful to all.  
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Because we are a global community representing be-

liefs and traditions from many different cultural back-

grounds, we appreciate learning how our families cre-

ate rituals in their homes, and we invite families to 

share their traditions in the classroom. This provides 

opportunities for children to experience differences 

and commonalities between family cultures and tra-

ditions.  

At WSUCC, we choose to focus on seasonal or family 

traditions, rather than specific (calendar) holidays. 

This helps to preserve an environment free from 

commercialism or religious-based references, which 

can create competition, misunderstandings, and per-

sonal resentment. We also believe this fosters re-

spect for cross-cultural understanding, as well as al-

lowing for developmentally appropriate learning ex-

periences rather than focusing on holiday celebra-

tions that are one-dimensional or create fear in 

young children.  

Some of the rituals associated with holidays can be 

distressing to young children such as people dressing 

in costumes when children are unable to differentiate 

between fantasy and reality or very loud noises that 

overwhelm children with sensory integration sensitiv-

ities. We want to protect our children from experi-

ences that they will not understand. Therefore, com-

ponents of holidays that are not developmentally ap-

propriate for children will be avoided in our program.  

We value our relationships with our families and look 

forward to hearing about the unique traditions that 

are represented. We encourage the richness that this 

sharing will bring to the learning experiences at the 

center as we create celebrations that are respectful 

to all families, developmentally appropriate for the 

children, and that bring the WSUCC community to-

gether for common purposes.  

Daily Health Checks 

Teachers perform a health check of each child as he 

or she arrives at the center and continually through-

out the day. Teachers look for changes in behavior or 

appearance that may indicate a change in a child’s 

health. If a child seems to be ill, parents will be noti-

fied.  

Throughout the day, teachers check for:  

 Child’s behavior  

 Unusual emotional reactions (crying, withdrawal 

from activities)  

 Unusual appearance of skin (pale, flushed, rash, 

warm)  

 Eyes, nose, mouth (any drainage, frequent rub-

bing of eyes, sores)  

 Breathing (normal or different, cough, wheezing)  

 Sleeping/resting pattern  

 Eating/drinking habits  

 Bathroom/elimination habits  

 Unusual/atypical indicators  

Child Illnesses, Accidents,  

Injuries 

Staff members will provide first aid, as appropriate, 

and document all illnesses, accidents, and injuries 

occurring at the center. Parents will be notified of 

each incident in a timely way depending on the sever-

ity or urgency of the situation.  

If the staff believes that a child needs emergency 

medical evaluation or care beyond basic first aid, the 

appropriate steps will be taken to secure such care 

for the child.  

These steps include, but are not limited to:  

 Immediately summon emergency medical assis-

tance by calling 9-1-1. If a child must be trans-

ported to a medical facility, as deemed appropri-
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ate by emergency medical service technicians, a 

staff member familiar to the child will remain with 

the child until a parent or authorized person takes 

responsibility for the child at the medical facility.  

 Summon parents/guardians or other authorized 

emergency contacts as quickly as possible.  

Please make sure emergency contact information 

provided to WSUCC is correct and kept current at all 

times. 

Accident Insurance Policy 

WSUCC maintains a secondary insurance policy which 

may provide financial assistance after a family’s pri-

mary insurance policy has provided initial coverage. 

WSUCC’s policy only covers accidents that occur to a 

child while at the Children’s Center. Emergency medi-

cal care must be sought within 12 hours after an acci-

dent occurs in order for WSU Children’s Center’s acci-

dent insurance policy to consider coverage of costs. 

WSUCC’s insurance company reserves the right to 

determine eligibility and/or financial coverage.  

Washing Hands 

Prevention of illness is the most effective strategy 

and washing hands is one of the most effective tech-

niques for children to learn. Teachers will help chil-

dren wash their hands several times per day, as per 

the protocol established by the Health Department. 

WSUCC encourages parents to help their children fol-

low hand washing protocol at home, as well as at the 

center.  

According to Washington State child care laws, chil-

dren must wash their hands with soap and warm wa-

ter at several intervals during the day, including:  

 On arrival at the center  

 After using the toilet  

 After the child is diapered  

 After outdoor play  

 After playing with animals  

 After touching body fluids (such as blood or after 

nose blowing or sneezing)  

 Before and after the child eats or participates in 

food activities  

Illness in Children 

Children in a group setting are inevitably exposed to 

germs carrying disease and illness. WSUCC cannot 

completely prevent the spread of illness, however, 

measures will be taken to reduce the spread of dis-

ease whenever possible. This includes requesting that 

children exhibiting signs or symptoms of illness re-

main at home.  

Children who are ill are to remain home until they are 

free of symptoms, medication free, for at least 24 

hours.  

If a child becomes ill while at the center, teachers will 

notify parents of the illness and ask for the child to be 

picked up. If parents are not reachable or will not be 

able to pick up the sick child within an hour, teachers 

may contact emergency pick- up individuals designat-

ed in the child's records.  

WSUCC teachers will complete an illness report form 

for each child whenever a child becomes ill while in 

care. Parents are required to sign the illness report 

form when picking up their child.  

Families must inform WSUCC if their child contracts a 

communicable disease or develops a parasitic condi-

tion. Notices will be posted in appropriate classrooms 

to inform other families of potential exposure. Chil-

dren’s names will not be included on any postings.  

Signs and symptoms of illness, for which a child will 

be excluded from care, include, but are not limited 

to, those listed in the following chart.  
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Illness or Condition Signs & Symptoms Exclusion/Return 
Appearance/Behavior  Child looks or acts differently than usu-

al – including, but not limited to: unu-

sually tired/lethargic, pale, lacking ap-

petite, confused, irritable, difficult to 

awaken, persistent crying, fever of 

100° F (armpit reading) or above, or 

other symptoms.  

Child may return when normal appearance and 

behavior returns and child is able to participate 

in all activities. Child must have been fever-free 

– without the use of fever reducing medication –

for 24 hours prior to return. 

Breathing/Cough/Respiratory  Difficult or rapid breathing, severe or 

uncontrolled cough, high-pitched 

croupy or whooping sound after cough, 

wheezing or other breathing or respir-

atory difficulties  

Child may return when normal breathing returns 

and cough or respiratory difficulties have normal-

ized or subsided, or notification from a doctor is 

provided for participation in group care.  

Conjunctivitis  Pink or red color to the inner lining of 

the eye, watery, itching or burning 

eyes, swollen eyelids, and sensitivity to 

light. A white or yellow discharge may 

cause the eyelids to crust over and/or 

stick together.  Conjunctivitis is highly 

infectious.   

Child will be excluded from care until at least 24 

hours after antibiotic treatment begins.  If symp-

toms persist or are deemed viral (and not treata-

ble), child may return when a verified medical 

evaluation* determines that the condition is non

-communicable.  

Coxsackievirus 

 

(Hand, Foot, & Mouth Disease)  

Rash appears as blisters or ulcers in the 

mouth, on the inner cheeks, gums, 

sides of the tongue, and as bumps or 

blisters on the hands, feet and some-

times other parts of the skin. Fever, 

swollen gums, or other symptoms may 

be present. The rash may last for seven 

to 10 days. 

Child may return to school when symptoms have 

subsided and a verified medical evaluation* de-

termines the child is able to participate in group 

care . 

Diarrhea/Bloody Stool  Increased stool water, abnormally 

loose stools, and/or decreased form 

that is not contained in the diaper. 

Bacteria in stool can be very conta-

gious. 

Stool not contained in a diaper creates 

a serious health/hygiene situation.  

Child will be excluded after the third episode of 

diarrhea or one bloody stool.  Child may return 

to school 24 hours after the last episode of diar-

rhea/loose stool. For hygiene reasons, stool must 

be fully contained in diaper prior to a child’s re-

turn.  

Eye/Nose Drainage  Thick mucus or pus draining from the 

eye or nose. May be yellowish or 

greenish in color and causing difficulty 

in breathing or participation in activi-

ties.   

Child may return when symptoms have subsided 

and thick mucus or pus is no longer draining from 

the eyes or nose. A note from the doctor may be 

requested if a child has “typically” green mucus 

due to allergies, repository or sinus issues.  The 

note will be added to the child’s file.  



 22 

 Fever  A temperature of 100º F or above, tak-

en by an ancillary/armpit reading, is 

considered a fever (equivalent to 101º 

F if taken orally/by mouth). Tempera-

tures under the arm register one de-

gree lower than oral temperatures; 

therefore if taking an oral tempera-

ture, a fever is indicated with a reading 

of 101 º F. 

Fever may or may not be accompanied 

by behavior changes or other signs/

symptoms of illness.  

Child will be excluded with a fever of 100 de-

grees Fahrenheit or higher and who also has one 

or more of the following: earache, headache, 

sore throat, rash, or fatigue that prevents partici-

pation in regular activities. 

 

Child may return to school 24 hours after the 

fever has subsided without the assistance of fe-

ver reduction medication.  

Hepatitis A or Other Forms of 

Hepatitis  

Characterized by a combination of 

symptoms including yellow skin and 

eyes (jaundice), brown/tea-colored 

urine, diarrhea or light-colored stool, 

fever, loss of appetite, stomach pain, 

nausea, fatigue (tiredness).  

Hepatitis must be diagnosed and treated by a 

health care professional. Child will be excluded at 

least one week after onset of treatment and a 

verified medical evaluation* determines the child 

is able to participate in group care. 

Impetigo  Red, round rash, which may be oozing. 

Small blisters containing pus-like mate-

rial may break and form a flat, honey-

colored crust. Most commonly seen on 

the face, around the mouth, and in 

diaper area. Is often itchy.  

Child will be excluded until 24 hours after treat-

ment begins. Note to verify treatment is re-

quired.  

Lice, Scabies or Other Parasitic 

Infestation  

Lice are grayish/brownish-tan insects 

that live and breed in human hair 

(including eyebrows and eyelashes). 

Lice may be difficult to see. They are 

most commonly seen at the nape of 

the neck and behind the ears. Nits 

(eggs) may be seen as specks "glued" 

to the hair shaft. Nits range in color 

from yellow to gray. 

A scabies rash can be anywhere on the 

body but is most common on the 

hands, breasts, elbows, knees, wrists, 

armpits, genital area and waistline. 

Often the scabies rash looks like red 

bumps or tiny blisters, which form a 

line.  

A child found with lice or nits (eggs) will be sent 

home immediately for treatment. The child may 

return when ALL lice, nits, and egg cases are re-

moved from the hair. We adhere to a “no nits” 

policy. For privacy, children will be checked for 

lice in an area away from other children. 

A child with scabies or any other infestation will 

be excluded from care at least 24 hours after 

treatment has begun and may return when a 

verified medical evaluation* determines the child 

is able to participate in group care.  

Rash  Red, bumpy dots on the skin. Some-

times rashes are itchy, sometimes they 

are not. Sometimes there are open 

sores and sometimes they are closed.  

Skin rashes, other than heat rash or diaper rash, 

require a verified medical evaluation* indicating 

it is appropriate for the child to participate in 

group care. Child may return when a medical 

evaluation determines he/she is not contagious.  
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Medication Policy 

Sometimes it is necessary for a child to be given pre-

scription or non-prescription medication while at the 

center. Parents are welcome to administer medicine 

for their child at WSUCC. If a WSUCC staff member 

administers medication, staff must comply with WAC 

170-295-3060.  

By law, parents must give written consent for a child 

to be given any medication at WSUCC, including:  

 Child's first and last name  

 Name of medication  

 Reason for giving medication  

 Amount of medication to give  

 How to give the medication (route)  

 How often to give the medication  

 Start and stop dates  

 Expected side effects  

 How to store the medication consistent with di-

rections on the medication label  

The parent consent form is good for the number of 

days stated on the medication bottle for prescrip-

tions. WSUCC staff may not give medication past the 

days prescribed on the medication bottle even if 

there is medication remaining. WSUCC staff can only 

administer as stated on the prescription label.  

Over-the-counter medications may be given by 

WSUCC staff, with written parental consent, if the 

medication bottle label indicates how much medica-

tion to give based on the child's age and weight. 

These OTC medications include:  

 Antihistamines  

 Non-aspirin fever reducers/pain relievers  

 Non-narcotic cough suppressants  

 Decongestants  

 Ointments or lotions intended to reduce or stop 

itching or dry skin  

 Diaper ointments and non-talc powders, intended 

only for use in the diaper area  

 Sun screen for children over six months of age  

 Hand sanitizers for children over twelve months 

of age  

All other over-the-counter medications must have 

written directions from a health care provider with 

prescriptive authority before the medication can be 

given by WSUCC staff.  

Strep Throat Sore throat, white bumps on the 

throat, difficulty swallowing, especially 

with the presence of swollen glands or 

fever.  

Child will be excluded for at least 24 hours after 

antibiotic treatment has begun. Child should also 

be free from distress due to throat pain and able 

to eat/drink normally.  

Whooping Cough (Pertussis)  Acute onset of cough, which becomes 

repetitive and violent and lasts for one 

to two months.  

Child will be excluded for five days after antibi-

otic treatment begins.  

Vomiting  Acute onset of projectile vomiting or 

two or more episodes of vomiting 

within 24 hours. If a child displays 

signs/symptoms of other illness, child 

may be excluded from care after one 

episode of vomiting.  

A child may return to school 24 hours after the 

last vomiting episode. Child should also be free 

from other signs/symptoms of illness.  

Other Communicable Diseases  Signs and symptoms vary depending 

upon the condition.  

Health Department guidelines for exclusion will 

be followed.  
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Medications may not be mixed in formula or food un-

less WSUCC has written directions to do so from a 

health care provider with prescriptive authority. In 

order for WSUCC to administer liquid medication, 

parents are required to provide a measuring device, 

for individual use, designed specifically for oral or liq-

uid medications.  

WSUCC may not give medication differently than the 

age and weight appropriate directions or the pre-

scription directions on the medication label unless 

written directions from a health care provider with 

prescriptive authority have been provided to the cen-

ter prior to the administration of the medication.  

If a medication label does not give the dosage direc-

tions for the child's age or weight, WSUCC must have 

written instructions from a health care provider with 

prescriptive authority in addition to the parent con-

sent prior to giving the medication. WSUCC must 

have written consent from a health care provider 

with prescriptive authority prior to providing vita-

mins, herbal supplements, and/or fluoride to a child 

in care.  

If medication is to be administered at home and at 

school, families may find it more convenient to obtain 

two labeled containers thereby eliminating the need 

to transport medication between home and the cen-

ter.  

It is important to remember that:  

 Each episode of illness requires a new prescrip-

tion if a prescription medication is to be adminis-

tered.  

 Parents must sign a consent form that permits 

teachers to administer medicine for both pre-

scription and over-the-counter medications. Par-

ents are encouraged to review this form at the 

end of each day to see when the medication was 

administered.  

 When medicine is administered, the person ad-

ministering the medication must record the ap-

propriate information on the medication authori-

zation form. In situations where a parent adminis-

ters the medication at the center, WSUCC staff 

will indicate that on the form and ask the parent 

to initial the form.  

 When medication is no longer being administered 

or is past its expiration date, it will be returned to 

the family.  

According to WAC 170-295-3100, school-age chil-

dren may take their own medication if ALL of the 

following conditions are met: 

 WSUCC has a written statement from the parent 

requesting that the child be allowed to take his/

her own medication.  

 WSUCC has a written statement from a health 

care provider with prescriptive authority stating 

that the child is physically and mentally capable of 

taking his/her own medication.  

 WSUCC stores the medication according to state 

law (child may not keep medication in a backpack, 

in his/her cubby, or in any personal belonging).  

 A WSUCC staff member observes and documents 

that the child took the medication.  

Emergency & Disaster Plan 

The Emergency and Disaster Plan is available for re-

view at the front desk and on the WSUCC website.  

DEL requires that parents/guardians of enrolled chil-

dren at WSUCC sign a statement indicating that they 

have read the Emergency and Disaster Plan. If there 

are questions about any of the emergency proce-

dures, a WSUCC administrator can provide clarifica-

tion.  
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Child Abuse & Neglect 

Employees at WSUCC are mandated reporters for 

child abuse and neglect and are required to report 

situations as outlined by law. These situations in-

clude:  

 Any instance where there is reason to suspect the 

occurrence of physical, sexual, or emotional 

abuse or child neglect, child endangerment, or 

child exploitation.  

 Any instance of immediate danger to a child.  

 A death or a serious injury or illness that requires 

medical treatment or hospitalization of a child in 

care.  

WSUCC staff are required to cooperate with authori-

ties regarding the protection of children or any inves-

tigation related to the welfare of a child.  

If you have a concern you may make a report to 

Washington Department of Social and Health Services 

at 1-866-ENDHARM.  

Fragrance-Free Environment 

Due to allergies that can be induced or aggravated by 

strong scents, WSUCC maintains a fragrance-free en-

vironment. WSUCC requests that all indoor and out-

door areas remain free of strong chemical-based 

scented products, perfumes or strong colognes, or 

tobacco smoke.  

Transportation 

WSUCC does not provide transportation to or from 

the center. Pullman School District offers transporta-

tion by bus for children who are enrolled in public 

schools and who attend our program.  

Grievance Policy 

WSUCC is committed to providing quality care and to 

resolve issues as they arise. If a family has a concern 

related to a classroom experience, it is best if the is-

sue can be discussed with the classroom teaching 

team. If concerns are not resolved with the teachers, 

it is important that a WSUCC administrator be noti-

fied of the concern. If the concern is not satisfactorily 

addressed by WSUCC staff, other University systems 

are available to help resolve the issue.  

For the safety of the children and staff, WSUCC re-

serves the right to refuse and/or terminate service to 

anyone whose conduct is deemed disruptive or un-

safe or anyone who violates applicable WSU policies 

or procedures or other legal regulations.  

Animals in the Classroom 

WSUCC uses the Early Childhood Environmental 

Rating Scale (ECERS) and the Infant Toddler Environ-

mental Rating Scale (ITERS) as a tool to promote high 

quality learning environments for children.  ECERS 

encourages classrooms to expose children to natural 

and living things.  Some of these items can include: 

House plants, gardens, class pets, bird feeders, aquar-

iums, ant farms, worm farms, butterfly hatching, and 

eggs that hatch.  High quality classrooms need to in-

corporate at least 4 of these living things.  The pur-

pose is to help educate children on caring for living 

things.  All classrooms will follow the WAC’s regarding 

animals in the class-

room.  Each classroom 

will have a policy for the 

type of animal, potential 

health risk, assigned staff 

to care for animal 

(including feeding and 

cleaning), allergy accom-

modations, curricula for 

teaching children and 

staff about safety and 

hygiene, and posted 

handwashing proce-

dures.   
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Handbook Summary &  

Signature Page 

Thank you for reading the WSUCC Family Handbook. 

Please confirm that you have read and agree to the 

policies and procedures outlined with your signature 

and date. If you have any questions please let us 

know!  

We look forward to your family joining the Washing-

ton State University Children’s Center.  

Topics covered in the Family Hand book:  

Allergies, Restrictions & Intolerances  

Animal Policy 

Arrival & Departure: Sign-in & Sign-out  

Change of Enrollment/Cancellation of Services  

Child Abuse & Neglect/Grievance Policy  

Confidentiality  

Daily Health Checks/Child Illnesses/Accidents/Injuries  

Enrollment Eligibility & Enrollment Fee  

Evening Care  

Financial Aid Child Care Cost Verification Forms  

Holiday Closures/Inclement Weather Policy  

Inclusion Practices  

Items to Bring for Your Child  

Late Pick-up/Absence from Center/Release of Chil-

dren  

Nap/Rest Time Practices/ SIDS Prevention: Safe to 

Sleep  

Open Door Policy/Family Involvement  

Parking Information/Car Safety Seats  

School-Age Children Who Ride the School Bus  

Special Events/Birthday Celebrations/Holidays/Family 

Traditions  

Tuition Rates/Billing for Services  

USDA Statement/USDA Child Food Program  

Washing Hands/Medication Policy/Emergency & Dis-

aster Policy  

Working Child Care Connection: Subsidized Child Care  

WSUCC Advisory Board  

WSUCC Objectives/WSUCC Values &Beliefs I have 

read and understand the policies in the WSUCC Fami-

ly Handbook. I understand that it is my responsibility 

to familiarize myself with the policies and that I may 

ask an administrative member for clarification. In ad-

dition I understand that this handbook may also re-

flect state and Washington State University policies.  

Information and policies in this handbook are subject 

to change.  

 

        

Signature     Date 

        

Printed Name 

        

Children enrolled (first & last) 

 

 


